
Getting Started 

Access to CPF and Avista

Welcome! Were glad you’re here.. Now, lets get started… 

Adjusting your Privacy Settings:  

• Close all your Internet windows

• Right click the Internet Explorer Icon on your 

desktop

• Choose Internet Properties from Menu

• Click the Privacy Tab

Please take a moment to adjust your “Privacy” and “Trusted Sites” settings for 

access to our LOS “Avista”  

• Click the Privacy Tab

• Click Settings for Popup Blocker Tab

Add the following sites to allowed websites:

https://els.clearpointfunding.com

https://desktoporiginator.fanniemae.com/

https://*.fanniemae.com/

Adjusting your Security Settings:  

• Click on Trusted Sites

• Then Sites box

Add the same three sites to list:Add the same three sites to list:

https://els.clearpointfunding.com

https://desktoporiginator.fanniemae.com/

https://*.fanniemae.com/

• Click on Apply and OK

• Close the internet window

• Open a new window, sign on to Avista

Note:  Multiple open internet browsers may stop changes from taking effect In Avista,  for this reason we recommend 

you close all open browsers after adjusting settings.


