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APPRAISAL MANAGEMENT SYSTEM 

ORDER TRACK PRINT YOUR APPRASIALS 

Need Assistance?  Use the following contacts: 
 
Regarding   Email           Phone 
 
Passwords/New Users     susan.anderson@inhouseusa.com     860-402-8337 
Appraisals       connexions@inhouseusa.com         888-907-4507 
Tech Support  connexions@inhouseusa.com         888-907-4507   
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How Do I Access the New AMC Rotation Solution? 
All ClearPoint Funding Mortgage brokers should go to http://els.clearpointfunding.com/ and click on the “Order your 
Appraisal” link, located in the main window. 

Els.clearpointfunding.com – Home Page 

 

After clicking on the link, you will see the login for the AMC Rotation Solution… 

http://els.clearpointfunding.com/
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In order to log in you must already have a username and password.  If you do not have a username and password, 
please contact you account executive and they will assist you in getting one.  

Once on the site, you will see the Partner Login box (see image below).  After entering your login name and 

password, click the “Login” button and you will be taken to the Dashboard page.   

 

 

(If you do not know your password or have forgotten it, click on the “Forgot your Password” Link. It will ask for your Login and walk 
you through how to get a new Password). 
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How Do I Order and Pay for an Appraisal? 
Once logged in, you will be able to perform the following tasks: 

• Order an Appraisal 

• Pay for the Appraisal Order 
• Track the Status of the Order 

• Receive the completed Appraisal Report 
• Condition Appraisal Reports 

 

Go to the Request Appraisal tab to place an order. 

Will loa

Allows 
accurat
for more 
e pricing 
d up product menu 
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Please answer all questions as accurately as possible to ensure accu

Once you are done, click on “Request Appraisal”. 

The next screen will request Appraisal Payment (screen shot o

eCheck.  If using eCheck, make sure you have a blank check availabl
on the check. 

Maximum Fee 

The system will quote you a maximum fee for the appraisal.  This fe
our Approved AMC Vendors.  You may be charged a lower appraisal
final fee however, may still be subject to changed based on additiona

If you are working with a unique, complex or out of the area proper
before paying.  Your order will be saved until you are ready to procee

Paid by Borrower? 

Indicate the person who is paying for the appraisal.  If the borrower d
Mortgage Appraisal Coordinator may waive TILA’s 3 day wait period.
Upload documents at time of order to 
help ensure a smooth process. 
6 

 

rate processing and fee quotes. 

n next page).  You may choose either Credit Card or 

e as you will be using routing and account numbers 

e is calculated based on the Fee Sheets provided by 
 fee, but you will NOT be charged a higher fee.  The 
l information and circumstances. 

ty, do not pay for the appraisal and request a quote 
d. 

id not pay for the appraisal, a ClearPoint Funding 
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Once you are done, click on Save Payment Information. 

Your appraisal will now be delivered to ClearPoint Funding, whe
Once approved, the system will automatically select an AMC and y
Credit card disclaimer and certification. 
The maximum fee is quoted. 
Indicates the person who is paying for the appraisal.  This may affect TILA. 
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re a processor will approve your request.  
our order will be processed. 
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When Will I Receive My Report Back? 
ClearPoint Funding works with AMC Vendors whose Service Level Standards Turnaround Times vary from 5-7 days 
overall.  Each appraisal ordered is issued a due date based on the TAT expectation so that those files which exceed our 
minimum standards can be identified and followed up on. 

How Do I Check the Status / Progress of My Appraisal Order? 
All AMC Vendors are required to confirm receipt of appraisal order, confirm a scheduled date/time of appraisal and to 
confirm delivery of the appraisal.  In all cases, the system will automatically email you a status update.   

If you have any urgent questions, please contact your ClearPoint Funding’s assigned account manager. 

Another way to monitor your files is to use the systems monitoring tools.  You can see ALL your files by clicking on 

View Orders tab.  The screen will look like below: 

Status Tabs Description 
In Process: Appraisal orders which are open. 
Completed: Completed appraisal reports can be downloade
Canceled: These files cannot be re-activated.  A new 
On Hold: A Temporary placeholder. 
Conditions: Appraisals with outstanding conditions. 
Missing Payment: Appraisal orders missing payment. 

Due Dates on the View Order Page are system generated and helps in identifying appraisal reports which ar
over acceptable Service Level Standards. 
Status Tabs 
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How Do I Know Which AMC / Appraiser Has My Order? 
In View Orders tab, find your order under the appropriate Status Tab (For example “In Process”).  Click on the 

address for the order you want to view and you will be directed to the order information screen.  Under the box titled 

“AMC/Appraiser Info,” you will see which AMC/Appraiser you will need to contact. 

 

 

You will also find the contact information for the AMC on all automated status emails you will receive during the order 
process. 
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How Do I Make a Payment After the Order Has Been Placed? 

Go the Missing Payments tab and find your order in the list.  Click on the green dollar sign next to your order, 

under the “Enter Payment” column, and you will be directed to the payment screen. 

 

There, enter in the payment information. 

How Do I Receive My Report? 

All completed appraisals are located in the Completed tab.  Simply click on the PDF icon to download/view the 

report.  Some AMC’s also deliver a Certificate, which can be downloaded as well.  Make sure you email the completed 
appraisal to your Account Manager. 
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How Do I Request a Condition? 

Locate your order under the Completed tab.  In the column that is labeled Add/View Condition, click on the 

document icon and another Pop-up will appear.  You can then add your condition and click ok.  The condition will then 
be sent to the MAC that completed your order. 
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How Do I Change My Password and Other Information? 

You can change your personal information from the My Profile tab. 

Plea
your

Click he
re to change your password. 
rais

se p
 se
rovide this information as it helps us protect 
curity. 
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